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e AGREEMENT WII]H MAGIICON IMPE,X pVT LTD FOI{ BUNDLING OF BSNL'S
h " -O 

NIOBILE CONNECTION WITH MAGICON IMPI

* -
hl

This agreement is signed on the 25 day o1' July 2012 by and between BHARA'I

Baxcu,AR NIGAM LIMITED, a cornpany registered under the Cornpanies Act 1956 having

its Registerecl and Corporate office at Bharat Sanchar Bhawan, Harish Chandra Mathur Lane.

panpath, new Delhi  -  1 10001 act ing through Shri  Ashutosh Gupta, Addl.  GM(PD-CM)

itreieinattcr called IISNI- rvhich expiession slial l. unless reptrgnartt to the context. include its

€gccessors; i1 business, adrninistrators, l iquidators and arssigns or legal representatives) of the

FIRST PA.RT'Y

ANT)

s.
F  - -

lyragrcon Impex pvt Ltd a cornpanl, registered under the Cornpanies Act 1956. having

j ts  regis t . r . , l  o f f ice at  a t  Batheja House,  H-42 Bal i  Nagar ,  New Delh i  -  1  10015,  act ing

f i r r r " r* t ,  Shr i  Gurc leep s ingh (Di rector)  the author ized s ignatory (here inaf ter  ca l led

NIAGICON) rvh ich express ion shal l ,  un less repugnant  to  t l ie  context .  inc lude i ts  successors ln

It ,usiness. administratoru, l iquidators and assigns or tegal representatives) of the SECoNI)

PARTY

F
WHE,ITEAS

E
i .  BS1.{L is  engaged in  the business of 'prov id ing te lecom serv ises throughot l t  the cout l t r l '

E except  the metro d is t r ic ts  of  Delh i  anc l  MLrrr tba i .
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2. MAGIC:ON engaged in the business of manufacturing Mobile Handsets' including Dual

SrM an,J Dual rechnclogy 2G.3G. irnport. distribution un,t sale of these Mobile handsets

and various rnobil. .o,r*'uniqation products and accessories'

3. B'NL and MAGIcoN are desirous to esrabrish an ar"rang:r:nt l i*: 
which the parties

shall u,ork on terms set out herein ror' in. ir lnefit ot 'b6th the parties in developing a

bundre,J clevices solution, *i-'ilr-, combiner csrrr rnobile l-randset and 'robile connectton'

This arrangement is expected to enhanr. uulu. to ttre Mobile tu::ol]tts of BSNL and

GSM rnobile handset.urro,-,.,.rs of ruic;rcoN. T'his arrangement is also expected to

increase overa' cremarnd of Mobir. .onn.., io'r, as'wet, as GSM rnobile handsets'

NowTHII iAGREEMENTWITNESSBTHASFOLLOWS:

r. In c.nsideration of the due observance & performance of all the terms and conditions

menti'ned in this agreement the part t, t, III&IV attr,ched hereto & forrnirrg part of this

agreernent, BSNL and MAGlco\,:*',*e to :19.]l.agreelnent 
on non-exclusive basis for

bundling of BSNL Mobile connectio,i on,i ci ivr rnobile ha.dsets manufactured or

mark.eted by MAGrcoN or the benefit of M.bile cr'rsto'ers of BSNL and MAGIC'N

as per condii ions cotltained in variotts parts & Annexure attached hereto'

2. MAcircoN and BsNL, hereby agrees and unequivocally underrak:t,to f ir l ly comply with

all terms and conditions stipulated. in ogr..,n.nt along oittt Part I, to Iv attached hereto

rvitho't any deviatr,on or reservations Ef any kind, *t.r, rnutually agreed betr've.en the

parti*s at any given time. T'e details of the scherxe rnay be changed fronr t irne to tttne on

tnutuLalfi;;ee? basis' based on market condition'

3. BSNL reserves the right to provide the GSM rnobile handsets on its own or to enter into

Agreernent with ot'her cslut'rnobile rrunJr.t, ve.dors/*unrrurturers for btrndling of GSM

rnobile handset of any other venclor/manufacturer with Mobile connection of IISNL in

futur.e lvitho*t uny r.r,r ictio'ornu*t.,.f rnobile handset vendors/ rnanufactures'

4. The laws of land as proln'rgated/rnodifrecl/arnende'J or replaced from time to t irne shall

govern this Agreernent'

5. MA.GICoN shall indern'ity, BsN.L ,in 
respect cf any consequences of rvhatsoever nature

arising on account ;i ;";y right/inre*ectuar prup.riv ,iints v.iolation itr respect ol-

S.ftrvare/Hardware oi csM n-,obil. '^t*nJr.tr, ivhi.h.u.t Ind whatever is supplied b1'

MAGTCON to the custolner'

6, This Agreement shail not be amended clr 'rodif ied or altered or changed in any \\/ay exaept

in ,,vriting and d'ly executed by the authorized representative of each party''

7. The Agreernent is a confidentiar docur'ent M/s I,\4AGIcoN and BSNL shall not divulge

any part of this l\gree',-,.nt either through oral or rvritten cornffrLlnication or through an1'

other mode to anli third PartY'
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IN WITNESS WHEREOF
their respective authorized

the parties hereto
representatives on

have caused this Agreement to be executed through
the 25 dav of iiulv. 2012.

sd/-
Signed for and on behalf of BSNL by S

r0ll MAG|CON IMPEX pW. 1"tr'0.

sd/-

'///'
(
t

\r. Authorised $ignatorv

.Wfg1CTEt r[i{'' ' : 3  3

ASHI,ITOSI..I  GIJPTA,

l ; (

Nf ora,

Signed on behalf of MAGICON
in accordance rvith the Resolution
company.

by Shri Gurdeep Singh (Director)
dated 19 May' 2012 passed by the

the autho rized signatory,
Board of Directors of the

In the presence
1. Signature

Name
Occupation
Address
Place

of Witnesses:
2. Signature
Name
Occupation
Address
Place
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1 .1

TERMS & COI{DI'TIONS

PAIIT.I
COMMERCIAL CONDITIONS

1. licope of the \4/ork

Scope of the Work

IV{AGICON will designate a key BSNL account manager & Circle level Managers

to run the process from their side with Circle level Managers of BSNL i.e. GM(

Sales / Mktg).

N,IAGICON rvill submit circle-wise and model-wise sale details on monthly basis

to the Demand Manager of Corporate Office (Addl.GM (PD-CM).

MAGICON's distr ibution channel and BSNL's distr ibution channel wi l l

display pronrinently bundled GSM handsets / solut ion with BSNL mobile

connection at i ts distr ibution network.

N{AGICON shall  provide BSNL brandinig or.r the bundled devices packaging.

EISNL shal l  not be l iable for any l iabi l i ty, damages, losses etc of whatsoever

nature arisinlg for co-branding of GSM handsets to BSNL customers under this

agreement.

MAGICON wil l  be responsible for presale service instal lat ion of required

software or any accessory / helpclesk supporl l after sales service I warranty I

guarantee etc of GSM handset inter-alia llayrnent of sales Tax etc thereon on its

clwn cost, to be bundled with BSNL mobile service / SIM, for the customers who

wil l  buy bundled GSM handset. For this purpose BSNL wil l  neither be

responsible nor wil l  pay any charges to M.AGICON'
MAGICON shall  also be r.sponsible for obtaining the copyrights and complying

with the Intgllectual property ltights of the hardware and software or any other

i tem. MAGICON rvi l l  also compiy lvi th al l  laws, rules, regulat ions, for bundling

of GSM handsets including any perrr ission for bundling of products etc'

.MAGICON shall indemnify BSNL, irr respect of any consequences of whatsoever

nature arising on account of copyright violat ion with respect to GSM mobile

handsets.

It  is specif icerl ly agreed by the MAGlcoN that i t  shal l ,  at no point of t ime, use the

EISNL name, logolspace and services under this agreement for sale of GSM

handsets which are not for sale only to BSNI, customers, unless agreed between

the parl ies in writ ing and except thar I ISNr- undeftakes to al low MAGICON to sale

GSM devices without bundling.

MAGICON shall  provide warrauty as per the MAGICON's exist ing norms of the

GSM handsets sold under this schetne of bundled GSM handsets at i ts own cost '

The devices faults shal l  be attended by MAGICON',s customer care/fault  repair

centre. MA.GICON shail  mention i ts irerp desk detai ls in i ts advert isement /

promotion in English S. in local vernacular language in an easi ly readable /

t .2

1.3

1 .4

1 .5

1 . 6

T,7

1.8
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1 .9 M'AGICON shall provide post r,varranty support to the GSM handset sold underthis scheme of bundled GSM handsets.

1'10 M/s MAGICON wil l  fol low the process of reverse bundling as set out by BSNLfrom t ime to t ime.

2. Marketing of Bunti led GsM Mobire Handsets.

MAGICoN will at its o\\/n cost undertake marketing, advertising,,
promotion, etc. of buncl led conrputing devices.

MAGICON shall  at i ts owlt ccrst tnarket, promote and advert ise the
integrated package trsing mult iple markel. ing u. l ' r i . t .s, including marketing
promotions rvith third part ies. EISNL woulcl help market t fr .  producl
through f l iers serl t  rvi th bi l ls, print ing on the bi l l  envelopes and sending
free promotional SMSs etc.

2 . 1

) )

2.3 Al l  MAGITIOX Devices wi l l  be Co-branded
provide high resolution logo and <;ther marketins
packaging, contents and devices as rvell.

rv i th  [ ]SNL.  BSNL rv i l l
inrages lor integration on

3.

2'4 'rhe 
responsibil i ty of BSNL anci MAGICON with respect ro rnarketing/

prornotion of the schetne wil l  be as stated herein the agreenrent.

2'5 Neither of.thr: p?rty wil l  go public througlr press, rnedia or througli any other
medium, aborut the scherne without lnutual consent.

2'6 - l-he 
creative and other promotional material for any kind of adverl isement

shal l  be approved by both part ies before release in publ ic/media.

I)urat ion of Agreement

This ; i t$rgel l lent shal l  be val id for a period of ONE ),ear from the date of signing
the Agreement unless revokecl earl ier fbr rvhatever reasons. I f  at any stage d,r ing
the tenure of this agreement, i t  comes to the notice of BSNL, direci ly oi through
some other complai lr t ,  that MAGICON had misrepresented the facts or submitted
any f l :r lse inforrnation or hidden any inforrnation,, which could have affected the
signirrg of this agreement rvith the Mr\GICCTN, this agreernent shal l  stand
termirrated imrnediately under int irnation ro the MAGICON

Exterrsion of Agreement

BSN[- may extend, i f  deerned expedient, the period of 'agreement by ONE year at
one t ime. upon request of MAGICON if  nrade at least one month before expiry of
currerlcy of the agreement, on rnutual ly agreed terms. The decision gf BSNL shall
be f inal in regard to the grant of extension.

--/
( /

\
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5. Modil icat ions in the Terms and condit ions of Agreement

The terms and conditiops of the Agreernent are sub.iect to modification by mutual

agreentent based upon the requestif either party' ln case of no agreement being

reached in such cases, BSNL i.r .ru.r the r ight to terminate the agreement'

6. Restr ict ions on ' ' f  ransfer of Agreement'

Mr\GICON shall not assign or transfer its right in any manner whatsoever under

this agreement to a third party except u' og"t'J in the agreement or enter into any

agreernent for su6-contracting and /or" part-nership relating to any subject matter of

the agreement to any third party either in 'whc]le or in any part i 'e '  l lo sub-

contracting/ partnersllip/ third party interest shall be created'

7. Surspension, Revocation or Termination of Agreement

7.r lrrsNL reserves the r ight to susperrd the.peratiorr of. this Agreement, at any t ime,

due to change in i ts own l icense condit io*s or Llpon direct ions f iorn the competent

( iovernment A'rthori t ies. In such a situatio' , ,  BsNL shal l  not be respo'sible for

a n y d a m a g e o r l o s s c a u s e d o r a r i s e n o u t o f a f o r e s a i d a c t i o n . F u r t h e r , t h e
suspension of th,e agreetnent will not be a ciAtlse or grouncl for ertension of the

period of the al lreelnent and suspension periocl * i l l  be taken as period spent'

D u r i n g t h i s p e r i o d , n o c l r a r g e s f o , . . , , . o f r t h e l a c i l i t y o f M A G I C O N s h a l l b e
pr'ryable bY BSNL.

j,z BsNL may, rvi trnout prejudice to any.trrer rernedy avai labre forthe breach of any

condit ions of agreement, by a writ ten notice of ONE month issr 'red to MAGICON

at i ts registered off lce, terrninate this agreelnent under any of the fol lorving

circumstances:

o MAGICON fai l ing to perfomn any obl igation(s) under the Agreement:

e MAGICON fai l ing to rect i fy, rvi thin the t irne; prescribecl,  any defect as may be

Pointed out bY BSNL'

o M A G I C O N g o i n g i n t o l i q u i d a t i o r r o r o r d e r e d t o b e w o u n d u p b y c o m p e t e n t

authoritY.

7.3 I]ITHER PARI Y may terminate the 'Agreenrent' by giving noti:: 
:f.1t 

least ONE

rnonth in advance. The effect ive date of surrender of agreement rvi l l  be oNE

month counted fror' the date of receipt of sucir notice by' the other party or the

authori! that signecl the agreernent otr behalf of other party '

7.4 I f  MAGrcoN is wo,nd up or goes into r iquidation,, i t  shal l  imrnediately'  (and 'ot

more than a week) infonn about occLlrrence, of such event to BSNL i' writing' In

that case, the rvritten notice period can be r'odilied by BSNL as deemed fit u'der

the circurnstances. BSNL may either decide to issue a termination notice or to

continue the A.greernent by suitably r 'odifying t 'e condit io's, as i t  f-eels f i t  under

the circr'rmstan'ces'

X
A1
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7'5 I t  shra l l  be the responsib i l i t ; 'o f  MAGIcoN to mainta in the agreed eual i ty  ofService / equipment, even cluring the period rvhen the notice for surrender/terrnination of agreernent is pendin!"

7 '6 Breach or non-fulf i l l rnent of Agreenrent co'dit iors may come to t lre notice ofBSI\ lL through cornplaints or as a resLrlt  of the regurar nronitoring. whereverconsidered appropriate BSNL tnay rt ,r , l r . ,  an inquiry either suo-moto or oncomplaint to detennine whether thlre has been un1, 'breach in cornpl iance of theterms and condit ions of the.agreement by MAGICION or not? MAGICON shallexte'd al l  reasonable faci l i t ies and snal l  endeervor to remove the hindrance of€Ver1z t l ipe upon such inquiry.

8. Acti .rns pursuant lo Termination of Agreement

Notwithstanding an)'  other r ights and rernedies provided elsewhere in theagreernent, upon ternt ination of this agreement:

a

a

l r lei ther Parly shalr represent the othen pafiy in a'y of i ts dearings.
]r lei ther Party l ;hal l  intentional ly or otherwise commit any act(s) as r 'ouldl leep a third pa'rty to bel ieve that the other party is st i l l  the fbrmer pafty,s
s;ervice provider, as the case may be. 

J '-  "- '

Eac'h party shal l  stop using trre other party,s narne, trademark, etc.,  in anyaLudio or visual form.
1'he expirat ion or termination of the Agreement for any reason whatsoevershal l  not effbct any obl igation of either F'arty having accrued under theItgreetnent prior to the expirat ion of terminert ion of the Agreerne't  and suchexpi rat ion or  terminat ion shal l  be wi thout  pre judice to anyi iab i l i t ies of  e i therP'arty to the other Party exist ing at the dateof expirat ion or terrnination of they'rgreement.

9. Dispute Sett lement

9'1 In  the evel r t  o f  any quest ion,  d ispute or  c l i f lbrence ar is ing under  th is  r \greerner t  orin connLection there-v,zith (except as to the rnatl .ers, the decision to which isspecif icial ly '  provided t lnder this agreement), the same shall  be referred to the sole
arbitrat ion of the CMD, BSNL, Nerv Delhi or in case his designation is changed orhis off ice is abol ished,, then in such cases to the sole arbitrat ion of the off icer fbr the
time being entrusted ( 'whether in addit ion to his own duties or otherwise) rvi th the
functiotts of the CMD, BSNL or by lvhatever desi,gnation such an oI.f icer rnay be
cal led (hereinafter refe'rred to as the saicl off icer). r ind i f . the CMD. BSNL or the
said off icer is unable or unwil l ing to act as such,, then to the sole arbitrat ion of sorne
otl ter person appointect by the CMD, BSN[. or the said off icer. The agreernent to
appoint ran arbitrator wi l l  be in accordance lvi th the r\rbitrat ion and Conci l iat ion Act
1996 .

9'2 
-fhere 

r 'vi l l  be no ob.iect ion to any such appointrnent rn the ground that the arbitrator
is a BSI{L Servant or that he has to deal with the rnal ler to wlr ich the agreement
relates or that in the c(lurse of his duties as a BSNL servant he has expressed his
views on al l  or any of the matters in dispute. The arverrcl of the arbitraior shal l  be
flnal and binding on troth the parl ies to the agreement. In the event of such an
arbitrator to whotn the matter is original ly ref-erred, being transferred or vacating his

/7
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10.

office or being unable to act for any reason whats,cever, the CMD, BSNL or the said
office,r shall appoint another person to act as an errbitrator in accordance with terms
of the agreement and the person so appointed shal l  be enti t led to proceed from the
stage at which i t  rva:; left  out by his predecessors.

9.3 l 'he arbitrator may from t ime to t ime rvith the conrserrt of both the part ies enlarge the
tirne frame for rnaking and publishing trre arvar,J. Subject to the aforesaid,
Arbitr |at ion and Cc,nci l iat ion Act, 1996 and the rules rnade there under, any
modit icat ion thereof fbr the t ime being in force, shal l  be deemed to apply to the
arb i t ra t ion proceeding under  th is  c lause.

The venue of the arbitrat ion proceeding shal l  be the off ice of the CMD, BSNI,, New
Delhi r:r  such other places as the arbitrator rnay decicle.

Force- Majeure

If at any t ime, during the continuance of this Agreement, the perforrnance irr
rvhcrle or in part,  by either party, of any obl igation under this is prevented or
delaryed, by reasotr of rvar, orhosti l i t l , ,  acts of the public enemy. civic cornmotion,
sabotage, Act of State or direct ion lrom Statutory Authority, explosion, epidemic,
quanantine restr ict ion, str ikes and lockouts (as are not l imited to the establ ishrnents
and faci l i t ies of MTAGICON), f i re, f loocls, natural calarnit ies or any act o1' Gocl
(hereinafter referred to as event), provided notice oihappenings of any such event
is given by the affected pafty to the ot lrer, within 21 Calendar days from the date
of c,ccurrence thereof, neither party shal l ,  by reason of such event, be enti t led to
terminate the agre'ement, nor shal l  ei ther parly i tave any such claims for damages
against the other, in respect of such non-performance or delay in perfonnance.
Prot ' ided Service under the agreement shal l  be resumed as soon as practicable,
after such event comes to an end or ceases to exist.  The decision of BSNI- as to
whe,ther the serviee may be so resumed (and the t ime frame within rvhich the
service may be re,sumed) or not, shal l  be f inal and conclusive. Flowever, the
Foroe-majeure ev€:nts noted above r,vi l l  not in any way cause extension in the
period of the agreement.

Right to Inspect

Whrlrever considered appropriate BSNL lnay cc'nduct any inquin, either suo-moto
or  on compla int  by g iv ing 30 days not ice in  u ' r i t ing to M/s MAGICON to
delennine r.vhether there has been any breach in cornpl iance of terms & condit ions
of  the agreement  by MAGICON or  not? In  case of  such inqui ry ,  MAGICON
shall  extend al l  reasonable faci l i t ies without any hinclrance.

Conr fi dentialifv of' In fo rmation

12. l  Subject  to  condi t ions conta ined in  th is  Agreement ,  MAGICON shal l  take a l l
necessary steps to safeguard the privacy and confidential i ty of any Infonnation
about [ ]SNL and i ts subscribers f i 'om r.r 'horn i t  nas acquired such inforr lat ion by
virtue of the Service provided and shal l  use i ts best endeavors to secure that:

1 1 .

12.

6u{
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No person act ing on behalf  of  MAGICON himself  d ivulges or uses any, suclrinfbrrnation except as tnay be necessary i '  the c;ourse of marketing of bundledGSM data cards; and

o 
,:?,'ffi:Xi,".'j'L;il';?1ffi:ion other"than is necessarv ror the purpose or

Pro ' ided '  the above Para i .e .  12. l  shal l  'o t  apply  w,here BSNL has consented inwrit i ing to such inrformation ueing Jiuulged'or-used, and such inforrnation isdivulged or used in accordance wiih the terms of that consent: or the infbrrnationis already open to t l le publ ic.

r2'2 M/'GICON shall  ensure that no prol i l ing information regarcl ing the Mobilesubs,;r ibers of BSNL is col lected, analy, ied, sold, transferred or otherrvisedisclosed to any third party or ut i l ized for t i re purpose'of pronroting the other thanagreed products/ services of the MAGICON and/o r ary third pafty.

l2'3 MACilcoN shall  take r lecessary steps to ensure that MAGIC9N and anypersc'n(s) act ing on i ts behalf observe confidential i ty of-custorner information.

l2'4 MAGICON shall ,  pr ior to taking action uncler this agreement. confirrn i .  wri t ingto BSNI- that MAGICoN has taken al l  tecessary steps to ensure that i t  and i tsempli :ryees shalI observe confidential i ty, of customer inlbrmation.

] 'his slause shal l  survive the termination or expiry,of this Agreenrent.

13. Indernnif icat ion

MAGICON ag-rees to protect, defend, indemnify and hold harrnless BSNL and i tsemplOyees, off icers, directors, agents, dealers, distr ibutors, detai lers orrepresentatives from and against any and al l  l iabi l i t ies, darnages, f ines, penalt iesand costs ( including legal costs and cl isbursements) arising from or relat ing to:

o Any breach of any statute, regulat ion, direct ic,n, orcjel-s or standards frorn anygovernlnental bcdy, ageltcy, telecorntnunications operator or regulatorappl icable to  such pany:
'  Any breach of the terrns and condit ions in thir;  Agreement by the MAGICON

;
t Anr! claim of anf infr ingernent of any intel lectual property r ight or any otherr ight of any third party or of raw by trre MAGICTON;

This c lause shal l  survive the terminat ion or expiry , r f  th is Agreement.

14. Relationship

Each party understatrds that bundled it is an independently owned business entityand this Agreement does not make it, i ts ernplo),ees, associates, distributors,
dealers' retailers or agents as ernployees, agents or legal representatives of the
other party for any purpose whatsoever. Neither party ha-s express or implied rightor authority to assume or to undertake any obligatir:, 'r in ,"rpect of-or on behalf of
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or i l l  the name of the Other Party or to bind the Other Party in any rnanner. In
case' any party, itsl employees, associates or agents l iold out as employees, agents,
or legal representatives of the other party. thi forrner party shall'forthwith-upon
demand make gc'od artylall loss, cost, damage including consequential loss,sufl 'bred by the othrer party on this account.

15. Exclusivity

This Agreetnent is non-exclusive and nothing in this Agreement wil l  be construed
to prevent either parly frotn entering into a sinri lar Agr.. ,r .nt with anv other
pafty or to restr ict such party'  from direct ly engaging in related activi t ies.

16. Liab,i l i ty

Excrlpt as provided in this Agreernent, hereinabove, neither party shal l  be l iable to
other party or any other party by virtue of termination of this Agr.. ,n.nt for any
r€&S'otl whatsoever for any clairl lbr loss or profit or on account for ani
expenditure, inveslment, leases, capital i rnprovements or any other commitments
made by the other pafty in connection with their business made in rel iance upon or
by virtue of this A6;reement.

17. Intel lectual Property Rights:-

l7 ' l  
' fhe 

lPI ts  of  BSNL & MAGICON shal l  remain thei r  own & th is  agreernent  shal l
not atf fect their ownrership in any way unless mutual l l ,agreed upon.

17.2 I f  requi red,  MAGICON shal l  be responsib le for  obta in ing the leg i t imate copy
rights, patent r ights; w.r.t .  to handsets to be bundlecl with BSNL SIM under this
agrer:ment.

17.3 This  ' ; lause shal l  surv ive the terrn inat ion or  expi ry  of  th is  Agreernent .
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2 .

MAtl;tcoN rvi l l  sale at i ts own cost their GSM rnobire l{a'dser rrrrough rheirDis t r ibut ion Networ lk  af ter  bundl ing wi th BSNL mobi le  connect ion/SIM at  r iu tual lyagreerJ prices/rates, rvrrich wiil be, p',-.r.rorrry'tor"er than MRp.

MACIlcoN wil l  of i"er at i ts orvn cost GSM lranrlset to the distr ibution chan'er ofBSNL at a tnutual lv agreed rate from t inre to t irne (but lower than MRp) 1.or sale
liliTli.rJi:;,lj:l[.|,fi c,u,,n.r ;,;, *irr ,.ri these devices afrer bundring

BSNt will extend upfront ancl deferrecl benefit to the customer-s wrro purclrase thebundled GSM Mobile Hanilset. The benefit wil l  lbe mutualry agreed betrveen boththe parties frotn t inre to t ime. depending upon GSiv handsets price, prevail ingmarkert c'ndit ions, available tariff plan etcl '  
'

MAGICON may c'nsider arranging the fina.cing option fr.m banks, f inanceinst i tut ions to the BsNL custorners of  bundled GSM handset at  prevai l ing rnarketinterest rate. BSNL wii l  rrave no riabirity in trris regard.

MAGI(:ION ensures cotnpliance of all 'rax 
laws or any larv of the land, i '  respect ofsale of  bundled GSM handsets.

In case of'any dispute/complaints frorrr the customers regarding any deflect or non-deliverl 'and consequent refund request of the bund,led daL card, the MAGIC'Nshall be' rsspttrsible for provicling the conclusive evidence of perfornance at its e'd.

Sales J'ax or any other tax l iabil i ty on sale of GSM Mobile handsets solcl byMAGICON (bundled' ,v i th I ISNL's s iv l  shal l  nor be rhe responsibi l i ty of  BsNL

BSNL shal l  nor  be responsib le in  any
related cornpl iance of any law related

PART.II

FINANCIAL CONDITIONS

circurrstances; for sare of GSM ha.dsets & i ts
to i t  & any sales service, warranty etc.
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1 ,

2 .

3.

PART I I I

PROCESS OF BUNpLll [c

ProSess:.

M/s MAGICON wil l submit the TAC codes of Mobile handsets to Sancharsoft
(on behalf  of  BSNL) who wi l l  populate the numbers in i ts tables along with the
frerebies (Voice/s;MS/Data plan offered) offered under the offer.
Tl^re beneficiary customer can be an existing r:ustomer or a new customer. The
new customer can take any plan he/she wishes.
Tl"re customer sends the request SMS to predefined short code for bundling
act ivat ion giv ing the mobi le no on which the freebies to be loaded. g1f
A\XXXXXXXXX:, to 53734). BSNL shalt make the said sMs toil free forthe
cu,stomer.
The Sancharsoft wil l  then query the lMEl code for the given mobile no from
Dervice manager/OTA.
Once lMEl code is received, SancharSoft wil l  tal ly the code from its database. lf
found, i t  wi l l  provide the freebies through lN and move the code to archive
table.  l f  not founr l ,  i t  wi l l  send the regret sMS to the customer.
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PART -IV

LIST OF GSM HANDSET MODELS:-

l .  JV  Mag ic
2 .  JV  X3 i
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